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Schneider Electric Vietnam Ltd. To : Whom it may concern
Kinh g&i: Quy khach hang

date:01st August 2021
tel: 84 28 38 103 103
fax: 84 28 38 120 477
e-mail: Customercare.vn@se.com

Subject: The new Generation of TeSys - motor control and protection

V/v : Ra méat dién mao mé&i dong san pham bao vé va diéu khién dong co Tesys

Dear valued customers,
Kinh g&i Quy khach hang,

Thank you for using Schneider Electric products and services.
Xin chan thanh cam on Quy khach da tin dung san pham va dijch vu cta Schneider Electric.

Schneider Electric please to announce that TeSys Series is having a product update that will take effect
starting October 1st, 2021.

Schneider Electric xin théng bao dong Tesys Series sé cé ban cap nhéat va cé hiéu luc tir ngay 1 thang 10
ném 2021

The product updates aim to deliver consistency through all power products by modernizing and refreshing
the look. Aside from redesign, there are some new technical features delivering more green and robust
innovation to stay ahead of the market.

Céc ban céap nhat sén phdm nham muc dich mang lai sy nhét quén théng qua tat cé cac sén pham dién
bang céach hién dai hda va lam méi dién mao. Ngoai thiét ké méi, mét sé tinh ndng ky thuat méi mang lai
nhiéu cai tién xanh va manh mé hon dé dan dau thj truong

Some notable technical features update on:
Mét sé tinh nang ky thuét dang chud y, cap nhat trén:

1. SAFETY: Easy identification of safety chain with the red cover and auxiliary contact, and the mirror
auxiliary contact for a safer machine.
AN TOAN: Dé dang xéc dinh chudi an toan véi ndp che mau dé va tiép diém phu, va tiép diém phu
guong gidp may moéc an toan hon

2. AVAILABILITY: Dustproof auxiliary for harsh environment, high-quality plastic & better fire
resistance could be used in harsh environments.
SANG CO: phu kién chéng bui cho méi trurong khéc nghiét, nhura chét luong cao va kha ndng
chéng chay tét hon cé thé duoc st dung trong méi truong khac nghiét

3. CONNECTIVITY: Improved screw connection with TeSys Multi-standard Screw. A safe and long-
lasting power connection with EverLink terminals made the connection reliable.
DAU NOI: Cai tién dau ndi dau vit véi Vit da tiéu chudn TeSys. Dau néi nguén dién an toan va lau
dai v&i cac dau nbi EverLink gitp két ndi tré nén dang tin cay
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For more details, please see the attached Frequently Asked Questions (FAQ) sheet for your reference.
Dé biét thém chi tiét, vui long xem Cac cau héi thuong gap (FAQ) dinh kem dé ban tham khao

Thank you for your coordination. If you have any further question, please do not hesitate to contact us at
toll free number: 1800585858.

Xin chan thanh cam on sw hop tac ctia Quy khach. Khi co bét ky thac mac gi, Quy khach vui long lién lac
v&i chung t6i qua Tong dai mién phi 1800585858.

Your sincerely,
Tran trong,
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Nguyen Thi Thanh Truc
Low voltage Products Manager
Quan ly sén pham ha thé

Frequently Asked Questions (FAQ)
Cac cau hoi thwong gap

1.  What are the ranges impacted in this update? Dong san phdm nao lién quan dén ban cap nhét nay ?
The entire range of LC1D (all coil voltages), CAD 32 & CAD 50, LRD, GV2L/P, GV2ME, GV3L/P, including
accessories.
Toan b6 dong LC1D (tat ca dién &p cudn hat), CAD 32 & CAD 50, LRD, GV2L/P, GV2ME, GV3L/P, bao gém
ca phu kién

a. Color change: Ivory and light body - Dark Grey body
Mau séac thay doi : than mau trang nga va sang = Thdn mau xam dam

TeSys GV (motor CB) TeSys D (khéi dong twr) TeSys LRD (r& le nhiét)
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b. Design change. Thiét ké thay déi

Dark Grey Color
Mau xam dém
New Range Name: Tén sén phdm moi
GV = Power/ Béng luc HAGNZ2 /
CT = Control / Biéu khién

LC1D09

GV2ZME10

Dark Grey Color
Mau xém dém "
L Green Color
s"ée. del | Mau xanh
LRD350 LRDO7
- -'
Transparent cover Green/Red —— Dark Gre
i oy i = y Color
Mat che trong sudt mau Xanh/Bo May x&m dam
QR Code

GVAE11
Dark Grey Color/
May xam dém

Dark Grey Color —____ _
Mau xam dam

2. Any changes of dimension and footprint? C6 thay di nao trén kich thuée va khung?
No, there is no change of dimension & footprint. Khéng, khéng c6 bat ctr thay doi nao trén kich thudc va khung

3. Any changes of reference no.? C6 thay déi trén ma hang khéng? i
No, there are no changes of reference no. Khéng, ma hang khéng thay déi

4. Are the existing accessories compatible? Phu kién hién tai cé turong thich véi mdu méi khéng ?
Yes, existing accessories can mount on the new design of contactors/GV.
Co, cac phu kién hién tai cé thé 1ap vao duoc vdi cac thiét ké mdi clia khéi dong ter hodc GV

5. What are the key changes? Nhiing thay déi chinh la gi ?
o Electro domestic standard EN 60335-1, compliant with Electrodomestic application requirements.
Improved fire resistance for professional machines simplified product selection. (TeSys D only)
Tiéu chuén dan dung EN 60335-1, d4p (ing véi cac yéu céu trong (¢ing dung dén dung dién tir. Cai thién
khé néng chéng chay cho cac méay chuyén nghiép, don gian héa viéc lwa chon sén phdm. (Chi TeSys D)

e Improved screw connection with TeSys Multi-standard Screw.
Cai tién dau ndi dau vit véi Vit da tiéu chuan TeSys

»  Dust proof auxiliary contact suitable for 1mA. (TeSys D + accessories only)
Tiép diém phu chéng bui phu hop véi 1TmA (Chi danh cho TeSys D +phu kién)

*  New design for GV2P offer with rotary handle.
Thiét ké méi cho dong GV2P v&i tay nam xoay

e  Green Packaging Concept. Khai niém bao bi xanh

Schneider Electric Vietham Hanoi Danang Hochiminh
Toll Free: 1800 58 58 58 8th Floor, Vinaconex building 6th Floor, ACB Tower 7th Floor, E-Tow n 1 building
customercare.vn@se.com 34 Lang Ha St., Dong Da Dist., 218 Bach Dang St., Hai Chau Dist., 364 Cong Hoa St., Tan Binh Dist.,
www.facebook.com/ SchneiderBectricVN  Tel : (04) 38 314 037 Tel : (0511) 3 872 491 Tel : (08) 38 103 103

Fax: (04) 38 314 039 Fax : (0511) 3 872 504 Fax : (08) 38 120 477

Hotline: 1900.6536 - Wehsite: HOPLONGTECH.COM



CONG TY CO PHAN CONG NG ROBHD GSdéneider
Electric

6. Can customers still purchase the old model? Khach hang c6 thé dat mua thiét ké ci khéng?
e Not after the 15t October 2021. ) o
Sau ngay 1/10/2021, khach hang chi co thé dét hang thiét ké méi

7. Any changed of commercial policy after launched of new model?
Co thay déi chinh sach thwrong mai sau khi giéi thiéu dién mao méi cua Teys kh6ng?
e No price increase and no change in commercial policy content.
Gia khéng déi va khéng cé bét ctr thay déi nao trong chinh sach thuong mai

8. Last buy for the old model. Lan mua cudi cung cho thiét ké ci
e If cusomers request for old model series, they need to mention this points and place the order before 30"
September 2021. There will be transition period in October & November. Customer should discuss with
SE sales personal for logistic planning.
Néu khach hang c¢6 yéu cau thiét ké cd, vui long néi ré trong don hang va dét triéc ngay 30/9/2021.
Khach hang sé nhéan duoc ¢ thiét ké cii va méi trong thang 10 & 11. Khach hang nén thao luén véi nhan
vién phu tréch ban hang ctia Schneider Electric dé c6 ké hoach nhén giao nhén hang.

9. Any stock exchange or return in lieu of old model and new model?
C6 thé déi lai/ tré lai thiét ké cii hodc yéu cdu thiét ké mdi sau khi d& nhan hang khéng?
e No. Khéng

10. Is there any change in the component of the contactor?
C6 béat ky thay déi nao trong thanh phén cia khéi déng tir khéng?
e Technical characteristic remained the same. The changed of material will increase competitiveness for
Electrodomestic requirement.
Déc tinh ky thuat dwoc gitr nguyén. Viéc thay déi vat liéu sé tang tinh canh tranh cho yéu cdu cda dan
dung dién t.

11. Any changes with the country of origin for new models? Xuat xt¥ cta thiét ké méi c6 thay déi khéng?

*  No changes of country of origin. o
Xuat xtr thiét ké moi khdng thay doi so vdi thiét ké cu twong tng

12. How to distinguish of changes? Céch phan biét cac thay ddi

8|
T
comPe®
Old packaging (white and green color) New packaging
Dbéng goi ci (mau trang va xanh) Doéng gbéi moi
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Will customer still receive old model for the warranty claim after launch? Any change on warranty policy?

Khéch hang sé van nhan duoc thiét ké cii cho yéu cau bdo hanh sau khi ra mét thiét ké méi khéng? Cé thay

déi gi vé chinh séch bdo hanh khéng?

¢ No change in warranty policy. Customer will receive old model or new model based on available stock
Khéng thay déi chinh sach bdo hanh. Khach hang sé nhan duoc thiét ké cii hodc thiét ké méi duwa trén
ngudn hang c6 sén

Any changes of TeSys D Green series? Bét ky thay déi nao ctia dong TeSys D Green ?
e Yes, TeSys D Green is included in changes. .
Co, Tesys D Green da dugc bao gom trong thay doi

Any changes of Coordination Tables. C6 bat ky thay di nao trong bang phdi hop bdo vé?
e No changes. Khéng thay déi

Any changes of accessories of TeSys GV & TeSys LRD?
C6 thay déi nao trong phu kién ctia Tesys GV & Tesys LRD?

e No changes of accessories except for standard rotary handle of TeSys GV2P. We had improved the
robustness of rotary handle.
Khéng thay déi phu kién ngoai trtr tay ndm xoay tiéu chuén ctia TeSys GV2P. Chung téi da céi thién do
chéc chén cta tay ném xoay

Will the screw termination remain the same? Pau ddu ndi dang vit cé thay déi khéng?

e Improved screw connection with TeSys Multi-standard Screw. One screw head to fit for all screw drivers
Cai tién dau ndi vit voi vit da tiéu chuén Tesys. Mot dau vit dé phu hop vdéi tat ca cac kiéu dung cu vit

Will the lugs termination & spring termination of contactors have kept?
Van con Khéi dong tir véi ddu nbi dang 16 xo va dang lug khéng ?

e Yes, we will have lugs termination & spring termination contactors in new series. It is including spring
terminal for TeSys GV and TeSys LRD
Vang, Ching toi van cé céc khéi dong ttr véi ddu néi dang 16 xo & dang lug trong céc thiét ké méi. Bao
gbm c¢a dau néi cho TeSys GV va TeSys LRD
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